
 

CANDY SYSTEM REQUIREMENTS 

 

1. Operating system 

Candy runs and is supported on Windows XP SP2 and SP3, Windows Vista and Windows 7. The latest 

service pack should always be installed. 

2. 64 bit support 

Candy will run correctly on all 64-bit processors and 64-bit Microsoft operating systems. 

3. Minimum Hardware requirements 

 2 GHz Intel P4 or equivalent AMD 

 1GB of system memory, 2GB or more for Vista 

 80 GB hard drive with at least 1 GB of available space 

 Display card and monitor that supports a resolution of 1024x768 or better 

 Internet access (for support, system updates and licensing) 

4. Virtual Environments 

Candy functions under a number of virtualized environments including Citrix, MS Remote Desktop. 

5. Installed platforms 

MS .NET is not a prerequisite to run Candy. However, some special services do make use of this platform and will 
require .Net 3.5 or .Net 4.0. 

6. File system requirements 

Candy uses the Windows 32 bit File API. It relies on services provided by this API for file sharing, file 

locking and record locking. Non-Microsoft operating systems and server configurations that do not 
emulate the Windows 32 File API fully will not execute Candy correctly – specifically resulting in data 
loss. Servers that make use of proprietary caching software must be correctly configured with Candy in 

mind.  

The Candy licence mechanism is supported on Windows 32 bit File systems. The licence will fail on 
UNIX, Linux and DOS based servers. Virus protection software and archive utilities that tamper with file 

attributes, and properties of the licence file will cause it to fail. 

 


